YacTo 3aaBaemMble BOMPOChHI OT poauTenen npu
nonyyeHunun ceptudumkata 4O n oTBeThbl Ha HUX

YacTo 3apaBaeMble BONPOChHI NpuU noay4yeHuun CepTMQQMKaTa 0O u oTBeTbl HA HUX:

1. He npuwinu HM 3a8BNeHUe, HU cepTuduUKar.

Ecnu 3asBKa Ha nony4yeHue cepTtucdukaTa cosgaBanaco Yyepes lNpunoxenune OH®
"CepTudpumkar":

[MpoCcMOTpeTb 1 CKavaTb 3aABJiIeHNe, CaM CcepTUguKaT (BbIMUCKY)

poAnTEeNb MOXET NMPOCMOTpPEeB pa3aen "PaHee nony4vyeHHble cepTudukaThl”, MPoCcMoTp
[aHHOro pasfesia fOCTyNeH Kak HeaBTOPU30BaHHOMY MOJIb30BaTes0 (HaXaTb Ha "MMony4unTb
cepTudUKaT" 1 BbIOPaTh HYXXHbIN pa3fen), Tak 1 Npu aBTopmusaLnm B IMYHOM KabuHeTe
cepTudukaTa, Npu OTKPbITUM IEBOF0 HOKOBOIro MeHio "PaHee NoflyYeHHble cepTUdmkaTbl”.
NHdopmauma byaeT oTpaxkaTbCs B LaHHOM pa3fesne rnpu yCJoBum, 4TO NpUioXKeHne paHee
He y[ansanoch.

Ecnu 3anBKa Ha nosy4YyeHue cepTucdmkaTa cospgaBanacb Yepes OpaysepHylo Bepcuio
noprasia-HaBUraTopa UJiu Xxe B NPUJIOXKEHUU He oTpaXKaeTcsa uHpopmauus:

CepTuguKkaT 1 3a8BNeHNe Ha NonyyYeHne cepTudmKaTa LOSDKHbI NPUATY POAUTENIO Ha
3/IEKTPOHHYIO MOYTY, YKa3aHHYI0 Npu co3gaHum 3aa8ku. Heobxoanmo npoBepuTh Nanky
«Cnam» (unn «He)xenaTesibHble») Ha YKa3aHHOM afpece 3N1eKTPOHHOMW NnoYThl. [JobaBuTb
oTnpasuTensa noreply@pfdo.ru B CNNCOK HaféXHbIX. B ¢BA3M € 60ONbLUIMM YNCSIOM
PErNCTPUPYIOLLNXCA BO3MOXKHbI 3alePXXKW BO BPEMEHU NPU OTMPaBKe NMuUcemM.

Ecnv nucem HeT, To poanTento Heobxoanmo obpaTUTLCS B YNOJHOMOYEHHbIN
opraH/opraHusaumnio, ynosHOMOYeHHYIO Ha BeJeHne peecTpa CepTUPUKATOB BaLlero
MyHMUMNanuTeTa, ons BblAadn cepTudukaTa (Mim ero HoMmepa, a Takxe NornHa 1 napons
OT INYHOro KabnHeTa pebéHka), 3as8BNEHNSA Ha NoJyYeHne cepTudunkaTa 1 Cornacmsa Ha
06paboTKy nepcoHanbHbIX OaHHbLIX. EC/IM B cMCTeMe eCTb 3asiBJIeHVe Ha noJly4eHne
cepTuuKkaTa, To POAUTEJIL HE CMOXET MoL4aTh MMOBTOPHO 3a4BKY Ha MoyYeHue
cepTugumkara.

Ecnu Bbl yNOZIHOMOYEHHbIA OpraH/opraHu3sauus, ynoJiHOMoO4YeHHasa Ha BeaeHue
peectpa cepTuMKaTOB MyHULMNANANTETA, UM OPraHU3aLUA C NPAaBOM aKTUBaL UM,
TO

1. HOBYIO BbINUCKY (CEPTUPUKAT) MOXKHO CKaYaTb:

a - B IMYHOM KabuHeTe yrnosHOMOYEHHOr0 opraHa Ha nopTane MPO0 Ha cTpaHuue
cepTudukaTta pebeHka (MCKaTb NO HOMepy cepTudmrkaTa),

6 - B IM4HOM KabunHeTe opraHu3auunin no npueMy 3asBieHnin Ha noayyYeHne cepTngrKaTos B
"PeecTpe cepTndmKaTOB", HO HYXKHO 3HaTb HOMep cepTudukaTta, PO pebeHka, HoMep ero
[OKYMeHTa, HanncaTb 3asaBJieHue.

2. 3a9BKY Ha noJjiyyeHue ceptudukaTta 1 cornacme Ha 06pabotky MNAH MOXXHO CKaYaTb:
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a - B IMYHOM KabuHeTe opraHM3aLnm no BegeHnto peectpa ceptudmrkaTtos B "Peectpe
CepTUMKaTOB" Ha CTpaHWULLe 3a9BKH,

6 - B IM4HOM KabunHeTe opraHu3auuin No NnpueMy 3asBieHUi Ha NoayyYeHne CepTnrKaTos B
"PeecTpe cepTUdUKATOB" C NpaBaMn aKTUBALUN CEPTUPUKATOB, HO HYXXHO 3HaTb HOMep
cepTuduKaTa 1 HoMep ero 3asaBKW. (TakKOW BapMaHT He BCerga rnoJsiesHee, Tak Kak ecsin HeT
3a5BKW, TO YaCTO M HOMEp ee He 3HaloT)

2. He npuwén ceptucdukaTt, npuLlno 3asBiieHue.

Ecnu 3asBKa Ha nony4yeHue ceptudmkata cospasanacb Yyepes NMpunoxeHne OHD
"CepTtudukar":

Ecnun 3a8BKa Ha nonyyeHune ceptugumkaTa bbina npeacrtasutensmm pebeHka cosgaHa yepes
NpuUIOXXeHne, TO MPOCMOTPETb N CKavaTb BbIMUCKY (CepTUdmMKaT) MOXKHO MPOCMOTPEB
pa3gen "PaHee nony4veHHble cepTuUduKaTol”, MPOCMOTP AAaHHOr0 pa3fena AOCTYMNeH Kak
HeaBTOPM30BaHHOMY MOJIb30BaTENO (HaXXaTb Ha "MoNy4YnTb cepTugukKaT" 1 BoibpaThb
HY>XHbI pa3gesn), Tak U Npu aBTopM3aumm B INYHOM KabuHeTe cepTudukaTa, Npyu OTKPbITUN
neBoro 60K0BOro MeHto "PaHee nosiyvyeHHble cepTugurkaTol”. MHGopmaumsa byoeT
OTpaXkaTbCsA B L@aHHOM pa3fesie npu yCaoBUn, YTO NPUNOXKEHNE paHee He yaansanoch.
Ecnu 3asBKa Ha nony4YyeHue cepTucdmnkaTa cospgaBanach Yepes OpaysepHylo Bepcuio
noprasia-HaBuraTopa uJiM XXe B NPUJIOXKEHUU He oTpaXkaeTcsa nHpopMauus:

PoanTento Heobxoammo npoBepuThb Nanky «Cnam» (Mnu «HexxenatenbHble»). 1obaBuTb
oTnpasutensa noreply@pfdo.ru B CNUCOK HadéXHbIX. B cBA3M ¢ 60AbLWINM YnCaoM
PErnCTPUPYIOLLNXCA BO3MOXHbI 3alePXXKWN B OTNPABKe MUCEM.

Ecnu 3asBKy Ha nony4vyeHune ceptudurkaTa poanTesb Nogasas CaMOCTOATENIbHO Yyepes
noptan-HasuraTop MO0, HO BCE )Ke Ha 3/IeKTPOHHONM MoYTe, KoTopas bblsla yKa3zaHa npu
nofaye 3adaBKU, NMMCbMa HeT, TO PeKOMeHAYyeM BOCMNO0JIb30BaTbCA BO3SMOXHOCTbLIO
BOCCTAHOBJIEHUS Maposa OT KabnHeTa Ha canTe (MHCTPYKLUMA Ha rMaBHOM CTpaHuLe
nopTana noj 3HaKOM BOMpOCa B NPaBOM HMXHeEM yriy). Homep cepTudurkaTa poanTesb
MOXKeT B3ATb M3 NUCbMa C 3asBJIEHNEM Ha MoJly4yeHne cepTudmrkaTa.

Ecnv npy BOCCTAHOB/IEHUM NapO0Jia BO3HMKAET ownbka «YKasaHHbI cepTUuKaT He
cywecTsyeT», To Heob6xoaMMo 0bpaTUTHLCA B YNOJHOMOYEHHbIN OpraH/opraHn3aumio,
YNOJIHOMOYEHHYIO Ha BeJeHune peecTpa CepTUPMKATOB BaLlero MyHuuunanmTeTa, 414
NMOBTOPHOW OTNPaBKK AaHHbIX B N L0.

Ecnv npy BOCCTAHOBJIEHUM NMUCbMa BO3HMKaET OWKbKa, 4TO OTNpaBka NncbMa
HEeBO3MOXXHa B CBA3M C TeM, YTO MOJIb30BaTe b 3anpeTns OTAPaBSIATL NMUCbMa, TO POAUTESb
MOXET 00paTuUTbLCA B JIOOYI0 OpraHn3auunio no NPUEMy 3asBieHMUI Ha NOJly4YeHune
CepTUUKaTOB UM B YNOJIHOMOYEHHbIN OpPraH / opraHn3aumnto, yrnoJHOMOYEHHY0 Ha
BeLleHNe peecTpa cepTUUKaTOB BalLero MyHUUMNannuTeTa, oaa co3faHns HOBOW BbIMUCKM
N3 peecTpa cepTuukaTos (cepTudukaTa).

Ecnu Bbl yNONIHOMOY€EHHbIA OpraH / opraHu3saums, ynosIHoMoOYeHHas Ha BefeHue
peecTpa cepTUMUKATOB MyHULUNANUTETA UM OPraHU3aLLMA C MPAaBOM aKTUBALUM,
TO HOBYI0 BbINUCKY (CEPTUGHMNKAT) MOXKHO CKayaThb:
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a - B IMYHOM KabuHeTe yrnosHOMOYEHHOr0 opraHa Ha noptane MPOO0 Ha cTpaHuue
cepTugukaTa pebeHka (MCcKaTb N0 HOMepy cepTudmrkaTa),

6 - B IM4HOM KabunHeTe opraHu3auuin No NnpueMy 3asBieHUi Ha NoayyYeHne CepTnrKaTos B
"PeecTpe cepTnhunKaToB", HO HY>XHO 3HaTb HoOMep cepTudukaTta, PNO pebeHka, HOMep ero
[OKYMeHTa, HanncaTb 3asBJieHue.

3. He npuwino 3anBneHune, npuwién ceptucukar.

Ecnu 3asBKa Ha nony4yeHue ceptudmkata cospasanacb Yyepes NMpunoxeHne OHD
"CepTtudpumkar":

[poCcMOTpeTb U CKavaTb 3asABJieHNe POAUTESIb MOXKET NPOCMOTPEB pa3fen "PaHee
noJly4eHHble cepTugukaThl”, MPOCMOTP AAaHHOI0 pa3fenia AOCTyneH Kak
HeaBTOPM30BaHHOMY MOJib30BaTENO ( HaXXaTb Ha "Mony4YnTb cepTndukaTt" 1 BoibpaTh
HY>XHbI pa3gen), Tak U Npu aBTopM3aumm B INYHOM KabuHeTe cepTudurkaTa, Npyu OTKPbLITUN
nesoro 60kKoBoro MeHt "PaHee nosiy4yeHHble cepTudukaTbl". MHpopMauns byaet
OTpa)aTbCHA B AAHHOM pas3fesie npu yCsioBUK, YTO NPUIIOXKEHNE paHee He yaansnoch.

Ecnu 3asBKa Ha nony4yeHue cepTtudmkaTa co3paBanach Yepes bpay3epHylo Bepcuio
nopTaJsia-HaBUraTopa uMJm Xe B NMPUIOXKEHUU He OTpaXkaeTca uHdopMauuma:

PoaunTento Heobxoammo npoBepuTb Nanky «Cnam» (Mnm «HexxenatenbHble»). LobaBUTb
oTnpasutensa noreply@pfdo.ru B CNMCOK HadéXHbIX. B cBA3M ¢ 6oAbLWINM Ynciom
PErNCTPUPYIOLLNXCA BO3MOXHbI 3alePXXKWN B OTNPaBKE NMUCEM.

Ecnmn nucem HeT, TO HeobXxoAMMO 0B6pPaTUTLCS B YNOJIHOMOYEHHbIA opraH nan nbyto
OpraHM3auunio C NpaBamMmm akTUBaLMM CEPTUDMKATOB BaLlLEro MyHMUUNanuTeTa, aAns
pacneYvyaTKu 3asaBIeHNs Ha NOoJlyYeHne cepTugmkaTa 1 cornacus Ha obpaboTky
nepcoHabHbIX AaHHbIX. [1ng NoncKa Ballero 3aasaeHns byget HeobxoamMMo NpenoCcTaBuTb
HOMep 3asB/IEHNA N CepTUGMKaTa, OHWN Y BaC YKa3aHbl B TEKCTE CO0bLLEHNS, B KOTOPOM
NPULWEN cepTUdUKaT, a TaK XKe Ha CTpaHuLEe caMoro cepTudumkaTa.

Ecnu Bbl yNOJIHOMOYEHHbIA OPraH / OpraHM3auus, ynoJIHOMO4YeHHasA Ha BepeHune
peectpa cepTudukKaToB MyHMLMNANUTETA, UM OFPaHU3aLMA C MPAaBOM aKTUBALLUM,
TO 3a8BKY Ha MoJsiy4eHune ceptudurkaTa 1 cornacme Ha 06paboTky MNOH MOXXHO CKaYaThb:

a - B IMYHOM KabuHeTe opraHmM3aLunm no BegeHnto peectpa ceptudmkaTtos B "Peectpe
CepTUMKaTOB" Ha CTpaHWULLe 3a9BKU

6 - B IM4HOM KabunHeTe opraHu3auuin No NnpueMy 3asBieHni Ha NoayyYeHne CepTnrKaTos B
"PeecTpe cepTUdUKaTOB" C NpaBaMn aKTUBALUN CEPTUPUKATOB, HO HY)XXHO 3HaTb HOMep
cepTudmKaTa 1 HoMmep ero 3asaBKK (TakoW BapuMaHT He BCerga rnosiesHee, Tak Kak ecsiv HeT
3a5BKW, TO YaCTO M HOMEp ee He 3HaloT)

4. Poputenb He NOMHUT HOMep cepTuduUkaTa.

PopuTtenb MOXeT CaMOCTOATEJIbHO Y3HaTb HOMep cepTuduKara:
- B npunoxxeHun OH® "CepTtudukat" Heobxoammo BbibpaTh - "3abbin ceptTudmkaT" -
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"HanoMHUTb HOMep cepTudunkaTa"

» BbibpaTb perunon;

e 3anonHuTb opmy 3aaBkmn (PUO pebeHka, AaHHbIE JOKYMEHTA, Ha KOTOPbLIN paHee
ohopMIIASIN CEPTUPUKAT);

e ECcnu nepcoHasbHble JaHHbIe BBELEHbI TaK XKe, Kak 1 Npu nogaye 3asBKu Ha
nony4vyeHue ceptudgukata [0, To Ha cTpaHuue MpnnoXxeHna NoABUTCA NHGOPMaLmMs 0
HOMepe U MyHUUUNnanuTeTe cepTudmrkaTa.

- B 6pay3epHoin Bepcumn nopTaia-HaBuratopa Heobxoammo BeibpaTh - "[MogaTh 3asgBaeHue" -
"HanoMHUTb HOMep cepTudunkaTa"

e Ha)xMnTe Ha CCbiNKy «[1oly4nTb CepTUPUKaT»;

e BbibepuTe NyHKT «HanoMHUTL HOMep cepTudukaTa»;

» BBeguTe nepcoHanbHble AaHHble pebéHKa;

e Haxxmute KHoMKy «Monck». Ecnn nepcoHasibHble AaHHble BBEAEHbl TaK Xe, Kak 1 npu
nofave 3adaBKM Ha rnoJsiydeHue ceptugukaTa OO, To Ha CTpaHULe NopTasia-HaBUraTopa
NoSIBUTCS MH(POPMaLIMA 0 HOMepe cepTUdUKaTa.

Ecnu Bbl yNOJIHOMOYEHHbIW OpraH / opraHuM3aumsa, ynoslHOMOYeHHasa Ha BeaeHue
peecTpa cepTudMKaTOB MyHULMNANUTETA, TO B pasjese 3a89BKN/CepTuuKaThbl Bbl
MOXXETe OCYLLEeCTBUTb NonCK cepTudmrkaTa no NAH pebeHka

5. 3asBKa Ha nony4yeHue cepTuduKaTa nogaHa, HO B MEePCOHANIbHbIX
AaHHbIX pebéHKa B 3aABKe u/unm ceptudmkaTte poautesnb oOHapyXun

OLLUOKY.

Ecan ceptndumkat pebéHka eulé He akTUBMPOBAH, TO POAUTESIb MOXKET:
1) 06paTnTLCS B YNOJHOMOYEHHbIN OpraH Uan opraHn3aumio, yrnosHOMOYEHHYO Ha BeAeHne
peecTpa CepTUPMKATOB Ballero MyHuUunananTeTa, 4ns peaakTMpoBaHna nepcoHabHbIX
AaHHbIX pebéHKa B 3asBaeHNN. 10CNe 3TOro poAnTENb TaM Xe Cpa3y CMOXeT
N aKTMBMPOBaATb CepTUGMKAT.
2) yaanuTb 3asBKY Ha NosyvyeHue ceptudukaTta ¢ owmnbkamm (MHCTPyKLMA "Kak
CaMOCTOATENIbHO YAaNUTb 3a8BKY Ha NoJlydyeHue ceptudukata? Yto genaTb, eCiun B 3asiBKe
eCTb OWNBKN? (MHCTPYKLMUA ANS pOAUTENEN U APYruX 3aKOHHbIX NpeacTaBuTenen geten)")
1 NoAaTb HOBYIO 3a8BKY C BEPHbLIMU OAHHbLIMA.

Ecnu cepTndmkaT y)Xe akTMBMPOBaH, TO B 3TOM CJly4ae poanuTesib MOXET:
1) 0bpaTnTbLCA 3a NOMOLLbLIO B N1t06OYI0 OpraHn3aLnio No NpUEMY 3asBJIEHMIN Ha NOJyYeHne
CepTUGUKaTOB Oas NoAaYvn 3asB/eHNA Ha BHECEHNE N3MEHEHUI B CEPTUGUKAT.
2) CaMOCTOATEsIbHO NOAATL 3JIEKTPOHHYIO 3a8BKY C r1aBHOM CTPaHMLbl MopTasia-HaBuraTopa
(MHCTPYKUMA: "KakK BHECTU U3MEHEHNS B aKTUBUPOBAHHbLIN cepTugukaT?").

6. Mpu co3paHum 3a8BKKU Ha Nosiy4yeHue cepTudukarta ownudbaucoL B
yKa3aHuM MyHUUMNanuTeTa.



Ecnan ceptndumnkat pebéHka eulé He akTUBUPOBAH, TO POAUTESIb MOXKET:
1) 06paTnTHLCS B YNOJHOMOYEHHbIN OpraH Uan opraHn3aumio, yrnosHOMOYEHHYO Ha BeAeHne
peecTpa cepTU(UKaTOB BalLero MyHUUMnannTeTa, ona pegakTMpoBaHNs nepCcoHabHbIX
AaHHbIX pebeéHKa B 3as8BNeHUI. [Tocne 3TOro poauTesb TaM Xe cpasy CMOXeT
N aKTUBUPOBATb CepTUPUKaT.
2) yoanuTb 3a8BKY Ha NonyyeHne cepTudmkaTa ¢ owmbkamm (MHCTpyKuns "Kak
CaMOCTOATESIbHO YOaNUTb 3aABKY Ha NoJjlydyeHue ceptudukata? YTto genaTb, eCiun B 3asiBKe
eCTb OWNOKN? (MHCTPYKLUA ANS pOANTENEN N APYruX 3aKOHHbIX NpeacTaBuTenen aeten)")
1 NoAaTb HOBYIO 3a8BKY C BEPHbLIMU OAHHbLIMA.
Ecan cepTndmkaT y)xe akTUBUPOBaAH, TO B 3TOM C/ly4ae poguTeslb MOXeT:
1) 0bpaTnTbLCS 3@ NOMOLLbIO B JII0OYI0 OpraHM3aLnio No NPMEMy 3asBaeHUI Ha NoJly4YeHne
cepTnUKaToB AN NoLaYN 3as9BJIeHNA Ha BHECEHNEe N3MEHEHUIN B cepTudmkarT.
2) CaMOCTOATEsIbHO NOAATh 3JIEKTPOHHYIO 3a8BKY C r1aBHOM CTPaHMLbl MopTaia-HaBuraTopa
(MHCTPYKUMA: "Kak BHECTU U3MEHEHUSA B aKTUBUPOBAHHLIN cepTudukaT?").

7. Mpwu co3paHuM 3a8BKMU Ha nonyyeHue cepTtudukaTa nossnseTcs
coobuieHue, 4TO pebEéHKY paHee yXKe BbigaH cepTudukaT 3a HOMEpoMm
XXXXX B MyHuuunanutete XXXXX.

MprYnHa Takom CUTyaUnn - AENCTBUTESIbHO MMEIOLNNCA (haKT BblAayn cepTudukaTa
pebéHky (Hanpumep, Npu Hann4um ownbok B ®NO B paHee Bbi4aHHOM CepTUdUKaTE Nan
HoMmepe CHUJIC) nnn Hann4mne ownboK B NepPCOHaNbHbIX AaHHbIX ApYroro pebéHka, KoTopsbIn
paHee NoNy4ynn yxKe cepTuduKaT B BalleM PervoHe.

PoanTento Heobxoanmo obpaTUTLCA NMMYHO B OPraHM3aLMio Mo BEAEHNIO peecTpa
CepTUGUKATOB BalLero MyHUUMNannTeTa Ons peweHms gaHHon npobaemsl: Tam BblgaayT
BbIMUCKY N3 peecTpa cepTudunkaToB (CaM cepTUdMKaT) Ha UMSA 3TOro pebéHka nam ycTpaHaT
OLWNOKM B NepCOHabHbIX AaHHbIX OPYroro pebéHka, 4Tobbl poanTenb CMOr nodaTb 3asBKYy
Ha NoJly4yeHune cepTudukaTa ANna ceoero pedbénHka. He 3abyabTe HANOMHUTL POANTENIO
nepevyeHb HEOOXOANMbIX JOKYMEHTOB, MOATBEPXKAAKLWMX TNYHOCTb poanTens n pebéxka, a
TakXXe apyrue 4oKyMeHTbl, NOATBEPKAAOLME NPABO NOJyYeHNs cepTudurkaTa
[ONONIHUTENbHOr0 06pa3oBaHNS Ha TEPPUTOPUM BaLLIEro MyHULMNAANTETA.



